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HUHCTPYKIUSA 11O OKA3BAHUIO CUTYAIIMOHHOM ITOMOIIU UHBAJIUJIAM
PA3JIMYHBIX KATETOPUI

OcHOBHbBIE KOJAbI KATEropuii HHBAJINAOB, HYKIAKOIIUXCSA B CHTYAllHOHHOW MOMOIIIN:

Kox «K» - mHBanmmj mepeaBuraeTcsi B KOJSICKE (HYXKAAeTCs B TOMOIIM ITOCTOPOHHUX JIUII
(mepcoHana) mpu nepeiBIKEHUU BHE 10Ma).

o «KoaO» - uHBanua orpaHudeH B camMooOCTyXUBaHUM (Oe3pykuil 1ubo He NEeHCTBYeT
pyKamu, HY>KJaeTcsl B TIOMOIIHM MOCTOPOHHUX JIHII (TIepCcoHAalla) B CaMOOOCTy KHBaHUH U
JOPYTHX PYYHBIX JEHCTBHUSIX BHE JOMA).

e Koa «C» - uHBanmua cienoi u ciraboBUIANIINN OTPAaHWYEH B OPUECHTAIMH (HYXKIAeTCS B
MOMOIIHU (COTPOBOXKICHHE) IIOCTOPOHHUX JINII (TTEPCOHAJIAa) BHE JI0OMa).

e Koa «I'» - uHBanmua riayxXoHEMOW WM TIyXoW (MpH (OpMaJIbHBIX B3aMMOOTHOLICHUSIX
BHE JIOMa HY>KJIA€TCs B YCIYTax CypAONEepPEBOIUHKA).

o <*Kom «¥Y» - uHBamuja OrpaHuyeH B OOIIEHWHW M KOHTPOJE 3a CBOUM IIOBEACHHUEM
(COCTaBISIFOT WHBAIHMIBI C BBIPAXKCHHBIMU (TSDKENbIE TMPOOIEMBI) HAPYUICHUSIMHU
YMCTBEHHBIX (DYHKIIHIA).

B measix of0ecneyeHusi ycJoBHMi A5 OecnpensiTCTBEHHOI0 JOCTYNa B Yy4YpesKIeHHe
HHBAJIN/I0B, HYKIAIOIUXCHA B CHTYAllMOHHOM NMTOMOIIM He00X0AUMO 00eCIeYnTh:

I.BLII[CJ'IGHI/IC Ha CTOAHKC YUPCIKACHHUA CIICHHUAJIBHBIX MAPKOBOYHBIX MCECT HJIA aBTOTPAHCIIOPTA
HWHBAJIUJOB,

2.000pynoBaHNe 3MaHW M COOPYKCHHH SJEMEHTaMH IOCTYMHOCTH (MaHIyChl, MOPYYHH,
NOJBEMHUKHY, IIMPOKUE JBEPHbIE MPOEMbl, KHOIKA BbI30Ba IIEpCOHAJla U Jpyrue) B
COOTBETCTBUH C JICHCTBYIOIMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH B C)epe TpaioCTPOUTEILHON
IIOJINTHKH;

3.060pynoBaHNe 3NIEMEHTaMHU JOCTYIMHOCTH 30H OKa3aHUsl YCIYT, CAHUTAPHO-TUTHEHHYECKHUX
MMOMEILICHUH;

4.Hannuue B yUpe:KIACHUU TEXHUYECKUX CPEACTB peaOMIIUTAINH, TO3BOJISIONINX MEPEIBUTAThHCS
BHE U BHYTPH 31aHUS (KPECIIO-KOJIACKA, XOAYHKH, TOJIbEMHOE I'YCEHUYHOE YCTPOUCTBO).

B TOM 4HcJIe B COOTBETCTBHH C KOJAMH:

*Koa «C» - nyOnupoBaHue BHYTpU yupexaeHHs HHpopmanuu bpaiinepoBckum TekcToM 00
OKa3bIBAEMBIX YCIIyTax.



JIEVCTBUS TEPCOHAJIA ITPU OKASAHUM CUTYAIIMOHHOM ITOMOIIIA B
COOTBETCTBHUHU C KOJAMHU KATETOPUI UTHBAJIMJTHOCTU:

1. CutryannoHHasi NOMOIIb HHBAJUAY € KOAOM «K>.

OTBeTcTBeHHBIN 32 MPONYCKHOI PesKUM: II0 MOHUTOPY BHJICOHAOIIOJICHNUS BUUT MALUEHTA C
OTpaHUYEHHUEM MEPEIBIKEHUS (HA KOJISICKe, KOCTBLISAX).

-BBIXO,Z[I/IT Ha yJIMny, OTKPbIBACT BXOOHLIC IBCPU.

-MHBanuay Ha KOCTBUISAX MPEJOCTaBISET KPECI0-KOSICKY (IIPU HAJIM4YWKU) MPU BXOJE B 3/1aHUE,
OKa3bIBAET MOMOIIb IIPU MEPEMEILIEHUH B KPECI0-KOJISICKY .

-Oxa3bIBaeT nmomMouib Mpu BXOoAC B 31aHUC.
-YTounser LECJIb MOCCHICHUSA YUPCIKIACHUA.

'COO6H.[8.GT AIAMUHHUCTPATOPY (I/IJ'II/I CHCI_II/IEIJ'II/ICTY) O IMOCCHICHUHN ITOCCTUTCIISI C OIrpaHUYCHUCM
MEpCABUIKCHUS.

-Oka3pIBaeT MOMOILb IIPU BBIXOJE U3 YUPEKICHUS.

AIMHHHCTPATOP, (CHEIUAINCT):

-ITomoraet pa3znerscs B rapaepobe.

-Y3HaeT o0 1eu MOCeIICHHUS.

-ComnpoBOXKIaeT 10 KaOWHETA.

-B cnyqae HCOGXOIII/IMOCTI/I OKas3bIBACT IMOMOIIb HpI/I HepeI[BI/DKCHI/II/I BHyTpI/I 34aHUA.
-ITo okOHYaHUM MMPUEMa COMTPOBOXKIACT MIOCETUTEIIS J0 Tapepooa.

-Oka3bIBaeT MOMOIIIb MTPH OJICBAHHH.

IIpu ob1eHnu ¢ JH0IALMHU, HCIBITHIBAIOIIMMH TPYAHOCTH NMPH NepeIBHKEHUN HE00X0ANMO
MNOMHHTD:

* HBaymM1Hast KOJISICKA - HETPUKOCHOBEHHOE MPOCTPAHCTBO YesoBeka. He oOmokaunBaiitech Ha
Hee, He TOJIKaiiTe, He KIaJUTe Ha Hee HOrM 0e3 paspemieHus. HauaTe KaTUTh KOJSCKY 0e3
corjacHsi UHBAaJUA - TO )K€ CaMOe, YTO CXBAaTUTh U TIOHECTH YeJIoBeKa 0e3 ero pa3pelieHusl.

*Bcerga copammBaiTe, Hy’KHa JIM [IOMOILb, MPEXAE 4eM OKaszarh ee. IIpemmaraite momouns,
€CJIM HYKHO OTKPBITh TSKEIYIO ABEPb WU IIPOUTH 110 KOBPY C JJIMHHBIM BOPCOM.

*Ecnmu Bame mnpenioxkeHHe O MOMOIIM HPUHATO, CIPOCUTE, YTO HYXKHO JielaTh, U YETKO
CIIeTyTe HHCTPYKLIHUSM.

*Eciin Bam paspemmnu nepeaBuraTh KOJsICKy, CHavyasla KaTure ee MeayieHHo. Komsicka OpicTpo
HaOWpaeT CKOPOCTh, U HEO)KUJAHHBIM TOTYOK MOXKET MPUBECTH K ITOTEPE PABHOBECHS.

*Bcerga nmuuHO yOexaaiTech B JOCTYITHOCTH MECT, TJIe 3allJTaHUPOBAHbl MEPOIIPUATHS. 3apaHee
MOMHTEPECYNUTECh, KaKHMe MOTYT BO3HUKHYTh MNpPOOJIEeMbl WM Oapbepbl U KaK HX MOXHO
YCTPAaHUT.

*He nano xiaonarthb YCJIIOBCKA, HAXOAAIICTOCA B WHBAJIMJTHOMU KOJISICKE, 10 CIIMHC WJIA 110 IICYY.



*Ecnu BO3MOKHO, pacmoiokKUTeCh Tak, YTOOBI Ball Jula ObUIM HA OJHOM ypoBHe. M306eraiite
MOJIO’KEHUS, TIPU KOoTopoM BatieMy cobeceTHUKY Hy»KHO 3alpOKHIBIBATH TOJIOBY .

*Eciu cymiecTByIOT apXUTEKTypHbIE Oapbephl, HMPEAyNpeIUTe O HUX, YTOOBI UYEIOBEK HMEI
BO3MOKHOCTb IIPUHUMATh PELICHU 3apaHee.

*Kax mpaswuito, y Jro/ieil, IMEIOIUX TPYIHOCTH MPH TEPEABIKEHUH, HET MPOOJIEM CO 3pEHHUEM,
CIIyXOM Y IIOHUMaHHEM.

*HeoOXxoauMOCTh MOJIb30BaTbCS WMHBAIMIHOM KOJSICKOM - 3TO HE Tpareaus, a crocod
CBOOOJIHOTO (€CIM HET apXUTEKTYpPHBIX OapbepoB) mepenBuxkeHus. EcTh mroau, nmonb3yroniuecs
UHBAJIMIHON KOJSICKOH, KOTOpBIE HE YTPATHIIM CIIOCOOHOCTH XOAWUTH M MOTYT MEPEABUTaThCS C
MOMOIIBI0 KOCTBUIEH, TPOCTH U T.M. KOJSCKM OHM MCHOJB3YIOT Ui TOTO, YTOOBI IKOHOMHTH
CHJIBI U ObICTpEe MepeIBUTaThCsL.

2. CutyanuoHHasi IOMOIIb HHBAJIHNAY € KOAOM «O».

C kogoM «O» Heo0X0AMMO OKa3bIBaTh MOMOIIb NPU BCEX AECHUCTBHSAX, BBINOJIHAEMBIX pPyKaMH.
OTBeTCTBeHHBIN 32 NMPONYCKHOH pexXuM: (IIpU HaJIMYUM CHCTEMBbl BUICOHAOIIOAEHUS IO
MOHUTOPY BUAUT MALUEHTA C OTPAaHUYEHUEM NEPEABIKEHUS).

- Berpeuaer nnBanuaa Ha ynuie (Ha BXOJIE B 3/1aHHE).
-OTKpBIBACT U 3aKPHIBAET BXOAHbIE IBEPH.
-IIpurnamaer axMUHUCTPATOPA.

-Oxa3pIBaeT MOMOIIb TIPH BBIXOJIC U3 37aHUSI.
AJIMHUHUCTPATOP (CHIENHATNCT):

-ITomoraet pasznerscs B rapaepobe.

-BriscHseT npuunHy, 1EeNb MOCEIIEHUS YUPEKICHUS.
-ComnpoBoxaaeT 10 KaOWHETa.

3. CutyannoHHasi IOMOLIb HHBAJINAY € KOAOM «C».

OTBeTCTBeHHBIN 32 NPONMYCKHOH pe:xXuM: (MpU HAJUYUU CHCTEMbl BUICOHAOIIOAEHUS IO
MOHUTOPY BUAUT MALIMEHTA C OIPAaHUYEHUEM MEPEIBIXKEHUS - CIICTION).

-BeTpeuaer ciaenoro nHBanuaa Ha yiuie (Ha BXOZE B 3/1aHUE).

-OTKpBIBa€T BXOJHBIE JIBEPH.

-IlomoraeTr BOWTH B 37aHUE.

-beper noceruTens oA J0KOTh U COMPOBOXKAAET A0 aAMUHHUCTpATOpA. (CHELHATUCTA)
-Oxka3pIBaeT NOMOUIb IIPH BBIXOJIE U3 3JaHUS.

AQMHUHHCTPATOP (CIEUMATIUCT):

-BrisicHseT 1enb, IPUYMHY MOCEILEHUS YUPEKICHHUSL.

-ITomoraert pa3nerscs B rapaepooe.

-HpI/I HGO6XO,Z[I/IMOCTI/I 3HAKOMUT CO BCCMU HAAIINCAMU B YUPCIKICHHUU.



-ConpoBoXxaaeT 10 KaOuHeTa.
-OKa3bIBaIOT MOMOIIb IIPH OPUEHTALIMU B KaOWHeTe.

- HpI/I HCO6XOI[I/IMOCTI/I COIMPOBOXAACT MHBAJIMAA B IICPCABUIKCHUHN 10 Ka6I/IHeTaM, MIpUACPKHUBasA
€ro 1noJ JIOKOTb.

- ConpoBOX/1aeT NMpH NMEpeIBUKEHUH 10 rapepooa.
-Oka3bpIBacT MOMOILb IPU OJIEBAHUH.

[Ipu oOmmeHNM ¢ HE3PSAYUMU JIIOABMHU HIN JIFOABMH, HMEIONIUMHU TUIOX0€ 3peHHe HE0OXO0IUMO
IIOMHHUTD.

*Hapymienne 3penust nmeer MHoro creneHei. IlomHocTeio cienbix moneil Bcero okosio 10%,
OCTaJIbHbIE UMEIOT OCTaTOYHOE 3PEHUE, MOTYT pa3iIuyarh CBET U TeHb, MHOTIA IIBET U OYCPTAHUS
npeaMera. Y oJHHX ciaboe nepudepuueckoe 3peHue, y Apyrux - ciaadoe npsiMoe mpu Xopouiem
nepudepuyeckoM. Bee 3T0 Ha10 BEISICHUTE M yUYUTHIBAThH MPU OOLICHHH.

[Ipemuiarast cBOIO MOMOILb, HANPABISIUTE YEJIOBEKAa, HE CTUCKUBAWTE €ro pyKy, HIUTE TaK, KaK
BbI 00BIYHO X0uTe. He Hy>KHO XBaTaTh CJIENOro YeloBeKa U TAIllUTh €ro 3a co0oil.

*O0paaiitech ¢ co0aKaMHU-ITOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH >KUBOTHBIMU.
He xomannayiiTe, He TporaidTe u He UTpaiiTe ¢ COOAKON-TIOBOIBIPEM.

*Ecnu Bbl coOupaeTech 4YWUTaTh HE3PSUYEMY YENIOBEKY, CHayana MpeaynpeauTe o0 3TOM.
l'oBopute HOpManbHBIM TONOCOM. He mpomyckaiite nmH(pOpMammio, ecid Bac 00 ITOM He
HOTPOCHT.

*Ecau 3T0 BaXHOE€ IHCHMO HIIH HAOKYMCHT, HC HYXHO JJIA Y6C,Z[I/ITCJ'IBHOCTI/I JaBaTb €Tro0
MOTpOTarTk. HpI/I 9TOM HE 3aMEHSMTE UTCHHE NIEpECKa3oM. KOFI[B. HCSPFI‘II/II}'I YCJIOBCK AOJIKCH
noAmnucaTb JOKyMCHT, HquHTaﬁTe ero 00s13aTeIbHO. MHBanuaHOCTh HE OCBO60)K,I[EICT CJICTIOTO
YCJIOBCKA OT OTBETCTBCHHOCTHU, O6y0J’IOBJ’IGHHOﬁ JAOKYMCHTOM.

*Bcerna oOpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CJIM OH Bac HE BHUJIUT, a HE K €T0
3psAYeMy KOMIIaHbOHY.

*Bcerna HaspiBaiiTe ce0Osi M NOpeACTaBisAiTe APYrMX COOECEIHHMKOB, a TaKXe OCTalbHBIX
IPUCYTCTBYIONUX. ECaM BbI XOTUTE MOXKaTh PYKY, CKaKUTE 00 3TOM.

*Korga Bbl npejyiaracte He3psAYEMY YEJIOBEKY CECTh, HE YCAXKUBANTE €ro, a HallpaBbTE PYKy Ha
CIIMHKY CTyJla WM MOJUIOKOTHMK. He BoauTre 1mo IOBEPXHOCTHM €ro pykKy, a JauTe emy
BO3MOXXHOCTh CBOOOJHO moTporarth npeamer. Ecim Bac mompocuiivi moMoub B3STh KaKOH-TO
IPEIMET, HE CIIEYET TAHYTh KUCTh CIEHOro K MPEAMETY U OpaTh €ro pyKoi 3TOT MpEeaMET.

*Koraa BbI o011aeTech ¢ TpyMIoi He3psYuX JitoJel, He 3a0bIBaliTe KaXKIIbIi pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00paliaerecs.

*He 3acraBnsiiTe Bamero cobeceiHHWKa BeIIaTh B IYCTOTY: €CJIM BBl IEpEeMEIaeTech,
IpELyNpPEaUTE Ero.

*BriotHe HOpMaIbHO YMOTPeOJIATh CI0BO "cMoTpeTh'". JlJia He3psuero 4emoBeka 3TO O3HA4YaeT
"BUAETh PyKaMH'', OCA3aTh.

*130eraiiTe paciIbIBYaThIX ONPEACIICHUN M MHCTPYKIHM, KOTOphIe OOBIYHO COMPOBOXKIAIOTCS
JKECTaMU.



[Ipu cmycke wiaM moabeMe MO CTyNEHbKaM BEIUTE HE3pSYero MepHeHIUKYISIPHO K HUM.
IlepenBurasicb, HE nAeNaliTe PBHIBKOB, PE3KUX JBMXKEHUW. [Ipu COMpOBOXKICHUM HE3PAUETO
YyeJIoBeKa He 3aKJIaJibIBaliTe pyKH Ha3aJl - 3TO HEYI0OHO.

4.CurtyauoHHAas MOMOIb HHBAJHUAY € KoaoM «I.

[Ipu mocemennn yupexaeHus uHBaMI ¢ KogoMm «I[» (Timyxoi) oOpamaercss ¢
CYpAOTICPEBOJYMKOM HITH COTPOBOXKIAIONIMM JIMIIOM. BO Bpemsi npeObiBaHWsS WHBAIWAA B
YUPSKACHUN CYpAONEPEBOYUK COMPOBOXKIACT HMHBAIUAA [0 TEPPUTOPUH  YUPEKICHUS,
3HAKOMHT C TIMCBMEHHOW HWH(OpMaNueil O TPOBOAMMBIX B YUYPEKACHUH MEPOIPUATHSIX,
YY4acTBYeT B TMPOBEJACHUM pPEaOWIMTAIIMOHHBIX MEPONPUATHH, OKa3plBas YCIYTH IO
cypaomnepeBoxy. [Ipm  OTCyTCTBUM  CypIOINEPEBOAYMKA  COTPYOHHK  YUPESKICHUS
(aIMUHHCTPATOP) 3HAKOMHT HMHBAJIHMJA C MHCbMEHHOW HH(pOpMAIMeld O TMOpSIKe OKa3aHUs
YCIIYT, OCYIIECTBIISICT TIOMOIIb TIPH 3aIHCH HA TIPUEM.

5.CuTyanmoHHasi MIOMOIIb MHBAJIHMAY € KOAOM «Y».

[Tpu mocemieHNN yupexIeHUsT UHBAIUIAM C KOJOM «Y» (HapyIIEHUS YMCTBEHHBIX (DYHKIIHII)
CUTYallMOHHAsI IOMOIIb OKA3bIBAETCS COMPOBOXKIAIOIINM UX JIUIAM COTPYIHUKOM YUpEKICHUS
IIPY BO3HUKAIOMIMX 3aTPYIHEHUSIX:

-COIMPOBOXKICHUE U TIOMOIIb B OPUEHTAIINH (BXOJI/BBIXO/);
-03HAKOMJICHHE C PACTIOI0KEHHON B YUPEkKICHUHN HH(OpMAIHEH;
-IIOMOIIIb B 3aMIOJIHEHUU JOKYMEHTOB (YTOYHHUTH HH(OPMAIIHIO);

-03HaKOMJICHHE C PACTIONOXKEHHON B yUpEKIeHUN HHPOpMaIueii;
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